
 

ORDINANCE NO. 2874 
 
 

AN ORDINANCE TO AMEND AND RE-ENACT CHAPTER 9 OF THE THIBODAUX CITY CODE OF 
ORDINANCES SO AS TO CREATE ARTICLE VII - LOCK BOX SYSTEM REQUIRED 

 
 
     BE IT ORDAINED by the City Council of the City of Thibodaux in regular session assembled, that Chapter 9 of the Thibodaux City Code of 
Ordinances is hereby amended and re-enacted so as to create Article VII to read as follows: 
 
Chapter 9.  Fire Prevention  --  Article VII.  Lock Box System Required, Section 9-58. Purpose 
 
The Thibodaux Volunteer Fire Department has determined that the health welfare and safety of the citizens of the City of Thibodaux are 
promoted by requiring certain structures to have a key lock box installed on the exterior of the structure to aid the Fire Department in 
gaining access to or within a structure when responding to calls for emergency service, and to aid access into or within a building that 
is secured or is unduly difficult to gain entry due to being either unoccupied or the occupants are unable to respond. 
 
Section 9-59. Key Lockbox System 
 

1. The following structures that have monitored alarm systems or sprinkler systems shall be equipped with a key lock box at or near the main 
entrance or such other location as determined by the Fire Chief. 

a) Commercial or Industrial Structures. 
b) Multi-family-residential structures that have restricted access through locked doors but have a common corridor for access to the   living 

units. 
c) Schools, whether public or private. 
d) Government structures and nursing care facilities unless the building is staffed or open 24 hours. 

 
2. All new construction and/or remodeling requiring the issuance of a  building permit, that have monitored alarm systems or sprinkler systems, 
shall have a key lock box installed based on the discretion of the Fire Chief. The key lock box shall be operational prior to the issuance of an 
occupancy permit. All structures in existence on the effective date of this section, that meet the criteria established in Section 9-59 (1), shall install 
a key lock box system within six (6) months. 
 
3. The type of key lock boxes to be implemented within the City of Thibodaux shall be a Knox Box brand system. 
 
Section 9-60. Installation 
 

1. All Knox Boxes shall be installed to the lock side of the main business door. 
2. All Knox Boxes shall be flush or surface mounted approximately five feet from the ground to the center of the entry if possible. 
3. In the event that the rapid entry box system cannot be installed at the aforesaid location and/or height the Fire Chief may designate in writing a 

different location and installation specifications. 
4. All realty and/or property with an electronic security gate shall have the Knox Box installed OUTSIDE of the gate. 
5. A window decal that is included when the Knox Box is shipped shall be placed on the exterior access door to alert the fire department that a key 

box is provided. 
6. The Fire Chief must approve any changes in the installation. 
 
Section 9-61. Maintenance 
 

The operator of the building shall immediately notify the Fire Chief and provide the new keys when a lock is changed or rekeyed. The key to such 
lock shall be secured in the Knox Box. Operator shall mean the owner of record, tenant, lessee or other person having a possessory or proprietary 
interest in a commercial building. 
 
Section 9-62. Exceptions to requirement to install a key lock box 
 

The following structures are encouraged to, but are exempt from, the mandate to install a key lock box system: 
 

1. Single family structures and multi-family structures that do not meet the definition set forth in Section 9-59 (1) (b). 
2. Structures that have 24 hour, 365 day on-site security personnel, or have other personnel on site. 
3. Businesses that are open and staffed 24 hours, 365 days per year (which may include but are not limited to, nursing homes, hospitals, police 

stations,  etc.). 
4. Rental storage facilities where there is a single lock on the separate storage pods that are renter supplied; provided, however, the entry security 

gates(s) will require a Knox Box if electronically controlled, or locked with a master key issued by the landlord to all tenants. 
 
Section 9-63. Contents of lock box 
 
Each lock box on each commercial building shall contain a properly labelled key or keys which will allow access by the fire department to the 
building, and all rooms or corridors within the building, in the event of an emergency call to that building. 
 
Section 9-64. Penalties 
 
Any business or person who violates, neglects, or refuses to comply with any provision of this chapter shall be issued a misdemeanor summons, 
and upon conviction thereof, be fined not less than $100 or more than $750 for each offense, and such person shall be deemed guilty of a 
separate offense if the key lock box system is not installed within sixty (60) days of conviction. 
  
  The above ordinance having been submitted to a vote, the vote thereon was as follows:     

YEAS: Tabor, Richard, Johnson, Badeaux, Mire   
NAYS: None 

      ABSTAINED: None  
   ABSENT: None 
 

    And the above ordinance was declared adopted this 20th day of September 2016. 
   
    /s/ Jennifer Morvant, Council Adm.     /s/ Chad J. Mire, President 


